
From Local To Global IT Solutions For Your Company

We’ll Go Wherever Your Business Takes You.
At Nexus, we manage corporate IT assets of clients in 33 countries. We can manage all the IT assets in your corporate network anywhere in the world, from software applications to disaster recovery at the push of a button.
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Audit and Discovery
· Full hardware and software network audit

· Security and vulnerability assessment

· Physical premise evaluation

Nexus Data Center Co-location
· Dual, redundant OC-3 connections 

to separate CO’s with Internet route 
diversity, BGP4 routing

· Inergen fire suppression

· UPS power with generator back-up

· 24/7 accessibility, hands, eyes and 
ears support available

E-mail Services
· POP3, Hosted Exchange 2003 or 

dedicated managed exchange platforms

· Fully supported (24/7), including patches,
upgrades, back-ups and administration

· OWA availability

· Spam and anti-virus filtering 

· Email archiving

Helpdesk
· Tier 1 and 2 desktop, server, 

application and event support

· Available 24/7 coverage

· All calls logged and ticketed

Nexus Monitoring Service (NMS)
· 24/7 remote monitoring from our 

Network Operation Centers

· Includes ALL server types, routers, 
switches, VPN devices, hubs, firewalls 
and environmentals (UPS, HVAC)

· Real time web accessible client 
dashboard

· 24/7 notification and escalation to 
pager, cell phone, e-mail

PC Lifecycle Management
· Software installation and desktop 

management anywhere in the world

· Automated software distribution: content,
applications and operating systems

· Automated patch management

· Enterprise-wide inventory

Remote Back-up
· No more back-up tapes!

· Stores only changes

· Raid 5+1 storage array

· Available 24/7: no waiting for retrieval 
of data

Server Management
· Fixed price management of hosted 

or “on-site” servers 24/7

· Patching, upgrades

Spam and Anti Virus Filtering
· Catches 99.75% of Spam; 100% of 

viruses, trojans, worms

· No need for onsite equipment or expertise

· Filter can be “trained” based on individual
preferences

· Mail can be stored in the event of an 
e-mail server failure

Managed VoIP Telephone Service
· Use a regular phone and PBX service 

to make IP calls 

· Free conference calls etc.

· International phone calls at local rates

· Unlimited scalability

VPN
· Safe and secure communications via 

the Internet

· Economical, reliable, high-bandwidth
computer connections 

· Fully managed services by experts

Products and Services

Big Business IT Solutions
For Growing Companies

                             


