SPIRE Express

Portland Pirates
Marketing Communications
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¥ Spire Express Value Proposition
¥ Pirates Context:

¥ Printing Projects

®'Website

®Other BIG Ideas

¥ Moving Forward
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SPIRE Express

The Pirates will save substantial money, enhance their brand, and
improve the ‘customer experience’ by using Spire Express’ full

Marketing capabilities

Marketing Strategy
Return on Investment

> Consistent > No mis-
implementation communication
of marketing between
strategy > Faster

» Match Mail Fulfillment turnaround
investment Data Management Graphic Design from staying ‘in-
goals with Website Design house’
results > C .

ost savings

> fully integrated from strategy-
marketing design-print-
across fulfillment
channels Printing

Web Hosting
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SPIRE Express

» Management of the RFQ process

> Quality of the RFQ information

> Collateral examples (poster overprint, consistent branding, design clarity)
» Pirate contact

> Ability to compare apples to apples

» Communication
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SPIRE Express

> Leverage the look and feel of the Boston Bruins site (or the new affiliate parent)

* Leading site in the sector
*  Similar fan base

rosoft Internet Explorer

Fle Edt Vew Favoites Tools Help

> Pirates Site OO @G P oo @ B-S B P

Fie Eft Vew Favoites Tods Hebp Ll

@Ba:k ) \ﬂ @L ,:J /-]Searm \:‘}(Favames {‘] ] M @h Focers

Address -@J http; ﬁwww‘busmphws‘cum/

Audress

@]hm://www‘pnrﬂandmtemm/ V‘ Ga Liks *

* emotion driven pictures
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. Welcome to the NHL.com Network
Lo = Yo" “FREEShippiny on Orders over $85
Y netiork 8] v The ifiial Brains® Shan at (]

STELOCKERRO0N
;te*)‘uur account number

LOGIN>>

B E Options

better display of news
* improved site graphics

* integration of ads

‘COLLECTIVE BARGAINING UPDATE
NEW Y ORK—-Representatives of the NHL
and NHLPA resumed their discussions
regarding a new CBA on May 12. After

' the meeting, the folowing statement was
releazed by NHL EVP & Chief Legal
Officer Bill Daly:

more scalable arch.

"We met today for the better part of five
hours and had a therough discussion of
NHL team financial reporting practices. n
addtion, we provided a detailed overview
of the Levitt Report and the work that
was performed underlying that Repert.
The parties have agreed to confinue the
v process with smaller group meetings next
f-:’#,- Tuesday and Wednesday, folowed by a

Ve, ks %—" full group bargaining session en
— P-Bruins lead, 21 Boston Brins,

‘Thursday."Click here for moré information.
The Providence Bruins defeated the Lowell Lock Monsters, 4-1, last night at Tsongas Arena to take the G()l_f Tournam
lead in the series, 2-1, as the two teams head to the Dunkin' Donuts Center in Providence for the next To el
{hree games. Boston Bruins Foundafion

* Live game updates

.’ﬂ http:/fwww.nhl.com/
New drug shown to help control diabetes

Jstart [ O Moosoftponerport... | 3w
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200405 Season in Review
+ Third consecutive season of §0+ poirts not enough to quaifyfor
2005 Caldr Cup Playofs
+ Attendance gaes upby 6%.

Hockey 101
+ T new &-yzai agreements with Chic Center and new NHL Afiiate

— Iniineh s arn fon D e Hanbon: hainminn nevt snaman

+ Piates conclude 12 year affiator wih the Washinglon Capials -
finish 6 n the Atantic Dvision with 530 record.

+ Pirates make a1 impac: i the community - reach over 2,000 kids
as part of "Goals For Suceess” pragram.

&ome et
Remicade reduces rhoumatoid arthrits daJEER R Ly ¢t fortop WO bl pulls ut

Russia to repay $15 kln to West I 0



SPIRE Express

B Better Game Seating:
Interactive seating for the
premier customer.

® No box, no problem:
Create the corporate box
experience.

B The videotron experience:
Content on the new toy that
will keep them coming back.

| @ The big leagues picture:
Leverage the videotron model
nationwide.
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SPIRE Express

» Targeted interactive advertising

> Leverage team loyalty into
merchandise sales-instant
gratification

» Limitless advertising
» Reinforce Branding
> League, team and player profiles

> Surveys, food ordering, film clips,
video and audio replays, corporate
trivia, stats, website

> Great, comfortable seats
> Sponsored seats

> Local advert. tie-ins

Spire Express 2005

Benefit?
Better Customer
Experience
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SPIRE Express

> Sectioned off area for a “Corporate Box” experience
* Roped off area
*  Premier location, best site lines
* Interactive Seats (see above)

* Conceriage service (food, drink, etc)

> Other “Corporate Box” Benefits
*  Group Sales

* Event Sales

* Premier parking

* Promotional aoodie bag




SPIRE Express

wational Advergjg;
o

Spire Expre

Pre-Game Entertainment 15 Minutes Power Sports
End Period I Entertainment 5 Minutes AHL/NHL
End Period 2 Entertainment 5 Minutes NHL/AHL

Post Game Entertainment 15 Minutes Power Sports

Benefits

> Increase ad channel revenue

> Increase market share
* Improve targeting of retail customers
* Broaden corporate offerings
* Onsite promotion tie-in’s

> Increase switching costs

> Increase competitive advantage
by raising barriers to entry

> Position Portland Pirates as an
endorsing Brand
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SPIRE Express

> Thing big, start small, scale fast

[ —

Daily Film Footage

Production

Spire Express 2005
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